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1) WHO Interim report-Based on the FIRST SURVEY of patient safety in WHO Member States®
RREWRE - FREFEORK

WHOIF 20214 IC HRE L P9 % 104E5EH I T 4. Global Patient Safety Action Plan 2021-
2030 (GPSAP) ZfER L. MRICEVTHERE NI, GPSAPOIERIC H Tz > TE. RIUHIEAERL
F— LIRS N, AEEPEFRFMIFRIGES R, ERERMETEEOMR 2> T
U7z (GE26[E e #76-795 ). £ L T20234F4H1C1E Z O #E# % 18 X 7zWHO Interim report-
Based on the FIRST SURVEY of patient safety in WHO Member States/VA#£ X 117z (https://www.
who.int/publications/m/item/interim-report---based-on-the-first-survey-of-patient-safety-in-who-
member-states), [Al# & OBELZ RITRT,
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202 1EDHETARWHOKRZIC BT, Global Patient Safety Action Plan 2021-2030 (GPSAP)
WRRENT, TD T &ld, WHOIC KB EHZEOMOMHAD—DOHIH A>Tz, THICH
Y B THDHWHATA (13) Tid. WHORR =, GPSAPD FATDHEPE 220234 I Hilfit &
NBBTOHFERICIME T BT L2 kDB T &, T L TTORIIFFE T2031H X THIGZRD B
Tk, LEN, FAROELRIE. 201945 HIChiflE S N7 T2 WHOR RIS BV THIRE Nz
& TdHSHWHAT2.6 “Global Action on Patient Safety” IC&/REN T %, GPSAPTIE, 7DD
Strategic objective &, ZHNZHIUTDNT 5 DDStrategy ekl 5N T %,

20234F, BEGRZAEZEA MBI EROE « ZREHEN L LR D GPSAPDFHGERAMEMK
&Nz (https://anzenkanri.showa.gunma-u.ac.jp/wp_web/wp-content/uploads/2024/01/cfb9c
aff48a48cd94eec7e9e33ec4 3fe.pdf),
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20234 HICWHOIX. GPSAPD #E# % 5L #il L 7zInterim report-Based on the FIRST SURVEY
of patient safety in WHO Member States’z 232 U 7z, A i # O HHJ &, GPSAP®DStrategic
objective & ZNZ U DV T DStrategyl B LEIRF S TOZ NS OEH LT 28D TH %,

F26[HR G HDT6-T9H THBANTE D . AFFEPEFFHGRINEFF RO K S Tl &
PR AT Lid. GPSAPD35MDStrategy? 9 5., Strategic objective 6: Information, research and
risk management®6.1 Patient safety incident reporting and learning systems TH{ O [-iF' 5 1
TW5, Z T T. Interim report® H1T, FFICStrategic objective 61C B9 % slih D Tz WAz
RIS,

STRATEGIC OBJECTIVE 6

WNE T VAT O, AR A HFHROREORD, T U TT 7 OLEOUEZHEES B 1EHR

PRIk MR IR B C L ZEFRICT B

1. BERRA VYTV MG L THAET BV AT LE, ZeodEztiRd 5700617k
FERO—DTHB, TOVAT LORIRRICBI U, WIHEFE DY 2 ) BICHET E 2H
Hoteh, ZLDOEL TR, ENONVAT 72 DBERORMUCIE ey A7 Lz Al L
DOHBHINMUCHE o Tco KI/BDELD, 2 Dfffiek (60%LL L) HMET 2T AT L%
Bl T0a T ezt L,

2. W1/ADE L (28%) &, A>T FOWE « hr - FEZME LD HRI AV LT
D9 BELNVOMZRIEL TV, TNEDY AT LOT, 24% 3 ERDME S AT L,
30%\ M ZZ MG AT Ly T L T4 A ZMAEDEILY AT LTHoTe. AT
ICid, fiRRICHT 271 b a—)Vchit > TREE DRI RFEICERE L, AN OHEHNIZ
FEETHETE VAT LTH o7, 59%DEAL TR, BELRA VT Y MEELN)VTH
HENTWz,
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Interim report Tld, 1> 7Y FLR— Y AT LT 2REUIZ1%DERETH T &
WRENTW S, FOETIE, iR LNV EELANVORE « 28 AT LINERICHED W TH
TN, TEHIEROHEHIEEFEL TV BN, WHOIMMEESAZlT 2 & [FfEES
%REENEH 2T HRMARENEEZ END, RIS, 20214FICiE, WHODERFICHE D&,
BV TBRTREIVY TEOWRZ MR E Ulciid LAY AT LT —< & LIHERIC, K
AR & LT Ll (GE29BREES3-57H), FMMOKENRET NN, 5% E ARFE
REFFHIFRIE S FHEDORRREEOHIRZE > TBINT 2 L 2EA TN 5,

2) Inaugural Asian-Pacific Patient Safety (APPS) Network Webinar

WHODWPRO (Western Pacific Regional Office) DOFFUMFIC KD | PEAT-HEHIICE I 5 FE 4
DEFELZEOTHERHMARDLE T 5V 2 72 IF—DWID THIES N, RUHIE 723200 i
Lico T4 ANy a YORICIE, EAETIE. BELNVOHE EAEHIATLE LT, KAEHE
RERERIGRNEFHEE L EZEE LTS &2,

3) ERNST (The European Researchers’ Network Working on Second Victims) IC& 5 X7 — k
X | : Policy statement on the second victim phenomenon for increasing patient safety
DR,

EUNE SR ZHA L, MANOE A O EDNFEIEMRIINZ Ry hT =728 T0 /I LTH
%COST (European Cooperation in Science & Technology) ® 71 ¥ = 7 b D—DT&%h % ERNST
(The European Researchers’ Network Working on Second Victims; E{LHf5%# © José Joaquin Mira
Solves, The Foundation for the Promotion of Health and Biomedical Research of Valencia Region;
FISABIO) (#BiEID: COST Action 19113) &, ERCHEI 27 727> F DHHEF LIk I [RHH
PREMENCE LTS - B9 2 OREICBI L. A7 — F X2 b ! Policy statement on the second
victim phenomenon for increasing patient safetyZzZf{ER U, AL Z OEFRHEFFE N, Sl
T&Eleo ZOWT, APHNEE T 5 MEZE, H| L EAFEDERBFRIGHINESHE, ERE
EAHERIE R EICDWTZOEBNCREBZHHL T, AT —F XY MEROFENSHERENT
AT

BEL T MR B ETH 5 T L ZHERICT %,

NIVAT 7 HMEE ORESI OWMER L BILRE TH % T L2 FITT %,
Second victimDBIGICHT U TRAMNZZN R ZEL S C & 2 H#itET %,
Second victim®D M HFITH T 2 LHRICE R 21 C %,

237 J A U Just culture 2 ERR S % .

FRERDOPHH A 7 AT B

o kW N

INHDH B 1548 ZHA LJust cultureZfERR T 5. | DINAIE AR IE SRR HIHE RIS
HEOHBFHITH S, BEAEDLIFEENELBEL TWD, £z, [6.5FnOVHHAZ iR %,
O CREEIAHERIEZEA LT E L ORBRICER T EDNRRENT WS T e b, RIFHER
T B PERHERBMHERE IOV T BRIt LT3,
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4) ZEHSIB (Healthcare Safety Investigation Branch) B#&éDZI—F7 415

HSIBIX #[H 1 > 7'Z > K dNational Health Service (NHS) C351 % OB LR 2R T %
HHACBNTFEGHKTDH 2 & & &I, NHSEELZEHIEOERL. Care Quality Commission
(CQO). FETHBT LDFEH (Duty of Candour), HBHELZEII v Y 3 F—DILMmEF L THD
—DThH%, AHEOMEFICE T, 2021F11H22HICH#ES NICTRELZEA NV b !
Patient Safety: from Vision to RealitylC 5WTHSIBOM S DFHE MWD/ & CGE29mIHEEHS51-
52FE) %, 202249 H21 HICHHfE X 17zHSIB conference NDZIMNC DWW T il 7z (55300
TTHD. F7z, H30mMRESE (795) TR L7z, 5th Global Ministerial Summit on Patient Safety,
Montreux SwitzerlandiC E HSIBWHIE LAY —F 217> T %, ZTONAIE. BEFRFEHIEHRINES
HEHTOMME HST-88HZ B I NIz W,

HSIBIZ 2023 FIc A > 7 + Dl & 217 5 5 O Mk Z A8 U CRkeiIc bk 4 72 il 2 ki
BEBENEI—T 0 V7ML, TUTAMBICHL, 27 ETOmMZRDOENTZT &b
5. FHUTHIG UTze 202346 A 26 HIC TNz iz Tl FRCHE L 2HOMEEHE T 2 ARFHE,
PRI S H3E, ERHERAHETE, AR L 2P EEAAEE LT 2 RIS
HIE R LTz 5 2 T, FRCERERHHERZIC OV T Lz, CTOmRE R TAMMEZ, EX
ICHSIB& O, EHFENGEI—T « VT DA N—L LT E NI,

5) ZEHSIB (Healthcare Safety Investigation Branch) ®Maternity Investigation Unit& D= —7 «
A
202348 H4HIC. HSIBOMaternity Investigation Unitd X >/ N—IC & U T FERIE R A E ] & 7z
AT 272D —T 1 Y ZICHIE UTce OB TIE, AR, EREHREIRIESEXGLE
DWW U 7z,

6) Institute of Global Health Innovation, Imperial College London (ICL) IZ&%1 21—

Imperial College London®Institute of Global Health Innovationid, 7 &—/N)LNVADHTE
FRICA 287 P OREFLFEKISOWVT, MAGIEDZ RN TR T > Tnd, TOHhnei-o
TW5DiF, ICLONRIEIR THZ L L BT, 2016MFICE 1 RIOBEMEE LY I v FORfEZ
Hubv& 72 > T A 7z, Prof. Ara Darzi. 1nstitute of Global Health Innovation®Senior Advisor on
Patient Safety Policy and Leadership T % Prof. Mike Durkin, Z U . #ERERICIT) 5 EHESH
HCCHKRZ C < UTe#tbfZzfiDJames Titcombek5TH %,

fHfkF D+t > % —D—DTdH ANIHR North West London Patient Safety Research Collaboration
Tl&. NHIR (National Institute for Health and Care Research) X O, 20234E/h 5 54D AR
ISR E 1T, BRA A OIZEE DS LD DI Z DR DI Z1T> T %, Z D5
ICBHTz> Tld. 2023FICARMH OAFEH Y% B ANIHROD Patient Safety Collaborativefiff4t 453
DEEZAIAEME N, ENEOFEPHFRT — LIS % A VR E 2 —R B2t TRk
H%, BHENZHIFHRNERZ. ROED TH5,
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1. ZRBU, B&E T =TT 7 iIRME 7 )V —THIAHET B AR 25T T &,

2. BELZRCEIT B ARMROBIE, Frcr 7125 L BB OITENCBIT 201780, KD EMECESE
IREHICBI 2 LEOMIICHD s &,

3. NUTIVIILBIZHREZERTZ L (RWZZMNMEHEL 7 7RIEDOH I2RETILA
DT,

4. BHEICDENZ TV /0y —0O1EH L BRI TORRRZ %ikd 5 &,

A Wt 22 Fr &, WHOX 17 ) L CTWHO®DAcademic partner& L TGlobal Patient Safety Collaborative
(GPSC) L #19 Bi%E) 217\ . Leadership®DBilFE, #H - dllfk. W OEMEEZTT> T\ 5, Tz,
1% U 7z [E DRICGlobal Patient Safety Collaborative Network (GPSCN) 7228\ T & 7oy AN S
WHODNS I F 72 idWebZF#ICHIE 97 BB, ZTOMRDOFEXRZRF N2,

[ WFZEAT 5. OHICHEfE &N BHS] (Health Service Journal) Congress®4ER7%Z {ERLT % 78I
AVEZELI—DHLUANDH D, 20234E8H2IHICA VR 2 — 2% T Te, AV ZE 2 —DHLIE,
ARPHMNEE LTS ERERHERIZONATH S 7eh. ZOPOED DT, REFEDERRHIE
HRUERSF S, INRERRERTM S22 70 & AN B EROE DL I I 2L 3R EICD
WCaH LTz, e, HEA 2T F Y RICBWTHHETE. No-blame culture& Learningh\iie €% &
DTELTH»olze THOT EIF, 5) THRNZNHS England D% HilFA AL Td HHSIB (Healthcare
Safety Investigation Branch) &D3I—7 1 > ZICBNTEARRDFIANH > 7z, 2023410 HICHSIBA
HSSIB (Health Services Safety Investigation Body) (#1719 BF8IC, ERFKBIRENTEICD -
THSSIBE AT o Ik DNAFHEBRICIE AT N AN L EN, Tz “Safe space” LFT 5T
LD THoz, TDTENDE, AV 7T FICHB W TNo-blame culture& Learning/hViié
THETENDN B, AFRPEBRFMIGHRIETFRE T, HRzEXLLTIOHS L (EARTD
R, W LIRS 2RIV T 130T & GEEEIE) 2@ OFAFAIE LT, No-blame
cultureDEERCRHRE L0 WERR ORI B DT E o, TORER, B HBIEROME N FERINZ
BT THED, VY v PRI ZOTEOERMIE ENIED T2 E, mRZINDTET, T
DEIBENEZICLOA >V 2 2 — Y F LG L,

A VR 2 — ORI H D BARICERE S NIZERMEEIERO@ED,

1. HAEREREEMSAEDTT S BELROWMOHALIZEDL S ZE DM, ZLT, TN5HIE
EDXSICHREL TV B D,

ZNHOWD #HAZITI T, RROTZHICHD HALREICIZ EDEK S HEDDH %N,
ZNHOWDHAZ, HEDETIHMLE D ETEALNEDX S TIENTESH,

ZNE OO AL, WIS NREZ EOX S IR L TEIZLEEZ TS D,
FEZRELENSEE LI EZ2TPRED X S ICHIE L CREIIT 2 2 LMW TE 50,

o W

ICLIZZ DA > &2 ¥ 2 —Bili% 10 DHS] Congress T L. F7z, 12HI0E LIFEHRICIEHR
L7z

-82-



EBETU -\ NEPUE - HNEE $3) DRSS V_ERORR

7) G20 Health Ministers' Meetinglc 5L T A& T NcXEITH T 5G20 Patient Safety Leaders
Group\D=E/

G20DPEHAIC BV T2020EDBRERE TH - T U I 7 I 87 DY —Z—2w I X O AR
172G20 Global Patient Safety Leaders GrouplC AN 52 U, ARFZEDPERFBEFIHGHINEESF S
S, PERHERMERE R SISOV THHL TE 2 L 2l A ORFZEREEF THIA L7z GE30MH
HHT6ED,

20234E DGROEEE1Z 17> RTH D, 202348 H18H ~19HIZ, Gandhinagarlc 35\ TR @ K
ROV T NI, 2D KR T H %0utcome Document & Chair's Summary & #i & 1% L&
(https://www.g20.in/content/dam/gtwenty/gtwenty_new/document/G20_ HMM_Outcome_
Document_and_Chair_Summary.pdf) Tid.G20 Patient Safety Leaders Group ™\ FMMWxE N7z,
%UEITIEROED TH %

<& A > F BN Dhealth emergencies, access to medical countermeasures, use of digital
technologiesD 71 T, G20 Health Working GroupZz £ L T &7z &0, BZEDRERMNUHC
WSDCsZ LT B R ZR > TRVWTE e, —BL YUY M, RIEA. FlATRea VA Y
AT LOEREZ S HICHEES Y2 LI XD, Y FBUFIC K G200 B2 d 5, A&
ETOMR 22T @ 2, BB, ZOMD AT — 7 F)VE—h, GREICBT 2 iamz kDT C
LB B, HALIZ, YUITIETHEEEZHOT220204EICAllik E N7zGlobal Patient Safety
Leader Grouplc Bl 5.9 5 C L ZHiERTH L & bic, 7 IVIVHBEREEBHBDZEHICHE VT,
TORRZFEEESZ 2L TV,

G20 Global Patient Safety Leaders Group®#EHEIC DWW TId, 20244FED 7 5 V)V 1) 5620
TMEKEZERZ OMOBERITHERD 2 TE 5 K 2 Hamh Wi\ T0 b, RIFFIE, AREIEDER
TG HRINEF T, FEEIOHICRMBENZERI Y Y « vy MROIEEFTIE, EREERAIE
TR EORRZE > T, AT —TOWFFCERL TV T L E LTV,

8) #39[EISQuah>rT7 7 LA (8HE)

20234E8H27-30HIC, #EDY 7V BWTHIIEISQuak > 7 7 L ADKTHE X ThHfiE &
Nico 72 rEHNM 51,6004 2B A 2B MEZ WA T b,

FA> 77 LA, ISQual EMT 28D TH SN, BT %/8— ks F—H{klZ,. Korean
Society for Quality in Health Care (KoSQua). Health Insurance Review and Assessment Service
(HIRA). Korea Institute for Healthcare Accreditation (KOIHA) D =#T® - 7z, KoSQuald # ¥
ICBIFZNVAT 7 OERLEEICHT 2k TH D KoSQuaDB SRR ZHEDH T2 )V 2R
DLee Sang-lI##%Z31SQuats > 7 7 LV ADFFHDHLZH > T Efzo AMIZ20164121SQua
N2 T 7 L AR THMEL THD ., ISQuadD&E & %8 THfEDFEEICEH 59 % 7% £ KoSQua
CIFBERDER &7z, KOHAIZHEETH = HalliZ#E LT3R TH D, 201947 H23HIC,
PRGN R S 56 IC B T B TR P L RAZH D 721 . KOTHARK & P B DA IR
A UTe (BEFRRHUSE IR S FE O FE59RIM T #92-94H) . [AIBE OXKFhld. 20164F:12H6HIC
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RNTCEHTH > T (ERFMIGHRIEETFHIEDO B4R EE 51-52H), Xz, 2015F5HIC
F. RBERERE R S O IE IR TARMMEICKF LI L H 5, AN EKOIHABISQuad FEEE
AR T TWBNIATH %, HIRA (i HECRIRE ARt Mife) (35 [ O FE LR IR 0O 7 A0 R Al
ZAT MK TH B, ARG, HIRAD 202248 H30H ., 31HICEME L 722022 HIRA International
Symposium (V' 7)l) BXUSeminar (HIRAAHES, w422 a) I, 220 HE L. ISQuad
T E AR O TE B AR EFRFSO IR S 2 FERHE R R 2 EIS DV TR L CGB
B0MEREHTTEH). TOXKIIT, AT 7 LY AZFME LB S — b F—HIED VT E A
EBIRDTR,

H2T 7 LYAR SH2THW T LAY T 7 LY AT, 28H~30EHD YT 7 LY A LW HE
KTHB, TLAYT7LYAE8DD T UMLK ENTED, ZOHTWHOIK X5t
va YRS NIz, WHOK O ARMMNTH U TR Y ¥ 3 V TORKOUEFN LI N M5,
AFEREFFRGHRINEET R, ERERAETE, ZOMOAMHOTEEDOHNES, ZTNH5D
HEDEBEDOVILOERHEOSNNZR THERE SN TS T R EZFHIH LT,

Y a VEXUHMEANBIIROED TH 5.

OWHO+ v & 3 >:Engaging patients and families for the safety of health care (BE-RiEHSE

TAINIVRTT7DERE2WHOtE Y 32)
Fl2= ¢ Sir Liam Donaldson, WHO Patient Safety Envoy
{#i# : Neelam Dhingra (Flagship of Patient Safety, WHO) , Shin USHIROCJQ/Kyushu University
Hospital) , Asiya Odugleh-Kolev (WHO) , Pa-Chung Wang (Taiwan Joint Commission,
Taiwan), Stephanie Newell (Patient for Patient safety, Australia),Ogusa Shibata(WPRO,
WHO)
AT A
iR LN BHLAL, T a—r NV LAN)VOED A BT B B - KIROZEIC DV T,
LNVOEO AL LT, AHHDER 3 B EBFHFHIFRINESFE, Eaev) - b
FHUEE - AR, BEOVOHBECAELNEZA L LTSN 5 EEEZARICK
DEHINTWE I LRE,

AT 7L YATIE, 82D Iy VBRUTZNTNCY T Ty IDNREENTE L DFREEN
fibNiz, 8H30HICARHN S, “4. Patient Safety & Quality Improvement (BB %24 & B Dk%)”
DTy 70T, RPHNEE T 2L EHEOFHVZITS & LI, 2022FIEH B E
Nz, FERMEFRAHERE OH LWRHERFICDOWT, RIEORE LD OMETEICIIT 2 i
adenm 2 il UTzo [ARHCATA I OHZEFIADER T Tld, ARHEFECERFHIGRIES HE, Wbk
AERTA 23 7% & 2 HUOICEiH U Tz,

O+ v & 3 :Patient Safety & Quality Improvement (BEREEBDHE)

A]#2 ¢ Carsten Engel, CEO of ISQua
{#+% © Shin USHIRO (JQ)
ARTHNA
AWM HEE T 5E LRI SR AR ORbiMRERTN 3, ERFRIERINES
D HREYY vy FRAIE - R, ERERAERER L) O—5H, Z0%EE
MEHPERZZT 2V OAREOSH 2R TEEERZLT0ET L, &L,
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BB, BIEEONRIX. BT 7 L ATEED HePosterlc & 3EH I N, 8A29HDEtEy > g~
THEL,

EHIC8H29HIC. AMHIDFTIE LA EH%® T2 ASQua (Asian Society for Quality in
Healthcare) Dt v > 3 Y WMTb N AP ERHMIEFRIES R EICOWTHIH Lz, &Y
T3 YOWNE. BHNAEIROED TH %,

O+ v 3 ~:Innovation and Best Practice in Safety & Quality (B&EZRE2DA/N—Y 3 EN

ANTS974R)
A% © Karen Luxford, CEO of ACHS, President of ASQua
{#+#  Shin USHIRO (JQ)
c R EEESERNESFEELPERE VY vy PRI - oL Vo Tl &
PEVAT LZHEAIL T3 T L,

« T—2RN—AZH U, BERESORLEIRTEEZICH B PREITTEHENTEH D, A LEEED
MRS T' T ¥ RHOUMEEMTDbN TS L,

« T—AN—AZ2IEH U TR EDAIZIER UlcHHlO 92175 F v v bRy 2T LTz
ck, %E,

-85-




IV EEDERR EREU - )\w NEFIE - DMEXE B 31 QHREE

- 86 -






4
Jﬂ ARMEAEN BAERHRET @S

Japan Council for Quality Health Care

(T




	薬局ヒヤリ・ハット事例収集・分析事業 第31回_Ⅰ章
	薬局ヒヤリ・ハット事例収集・分析事業 第31回_Ⅱ章
	薬局ヒヤリ・ハット事例収集・分析事業 第31回_Ⅲ章
	薬局ヒヤリ・ハット事例収集・分析事業 第31回_Ⅳ章



